
 
The University of West London  

Access Agreement from 2012-13 
 
Introduction 
 
This Access Agreement confirms and underpins the mission of the University of 
West London: to raise aspiration through excellence and develop creative 
professionals from diverse academic, social and cultural backgrounds.  With over 
120 nationalities represented amongst our student body and with over 97% of 
students progressing from state education, it is evident that the University of West 
London continues to perform well at reaching out to under-represented groups at a 
local and national level. However, the University remains committed to improving its 
widening participation at all levels and will continue to develop strategies to engage 
further with under-represented groups in Higher Education (HE).  
 
The University is primarily concerned with preparing its student body for a profession 
or skilled occupation by providing a learning experience that is underpinned by 
personalised support, an excellent education in their chosen discipline and access to 
a range of work focused activity.   The West London location in Ealing and Brentford 
enables us to further develop our employer links (we have worked with over 5,000 
businesses over the last five years) with key stakeholders including inter alia 
National Health partners, Ealing Film studios, Ealing Council and an array of 
Hospitality partners within the London region. All stakeholders contributing to 
continued high rates of employability for our graduates (DLHE, 2009-2010). 
 
This access agreement sets out the fees for those students studying at the 
University from 2012 and highlights the financial support available to all student 
cohorts, while distinguishing those eligible for a bursary based upon entry to the 
University before 2012.  The agreement also provides a comprehensive overview of 
the outreach activities, work related to improving retention and the National 
Scholarship Programme to be delivered by the University. The agreement also 
reflects upon the breadth of work which is considered to be highly pertinent to 
ensuring access to and progression within Higher Education for low participation 
groups.  
 
Complementing curriculum enrichment and enhancement work with schools and 
colleges is a key facet of the University of West London’s mission. Here the 
University continues to recognise the vital role that professional pathways linked to 
employment, part-time and flexible study routes and appropriate levels of student 
study-support play in effective engagement with under-represented groups in Higher 
Education. Of salience, is the fact that the University has further recognised the 
importance of a wide-range of initiatives to enhance retention, progression and 
completion for students from low participation backgrounds.  
 
Part One: Tuition Fee Limits and Fee Income for 2012-13 
 
The table below provides the tuition fees for full-time home and EU undergraduate 
students for courses which commence in the academic year 2012/13.  The tuition fee 
is presented against specific course types and/or by Faculty of study.  A fee range of 
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£7500 - £8200 is presented which relate not only to cost of delivery but also, more 
pertinently, to those programmes identified within the higher fee levels that require 1-
1 tuition.  For all courses the fees relate to a standard charge of £7500 and where 
higher fees are presented, a component of the additional fee rate is incorporated to 
include specialist course fees (e.g. access to specialist facilities), which under the 
current fee regime are an additional cost to students on specific undergraduate 
courses.  Furthermore, for students undertaking a sandwich year, this year of study 
will be charged at 50% of the total annual tuition fee.  
 
The fees are mapped against predicted student numbers and it is clear that the 
standard fee £7500 accounts for the majority of undergraduate courses delivered at 
the University of West London (figure).   The tuition fee level for a full-time 
undergraduate who commenced their course of study prior to academic year 
2012/13 will remain at the maximum regulated fee level and this has been modelled 
at the 2011-12 fee of £3375.  For students commencing prior to 2012/13 information 
on bursary eligibility is evidenced in section three of the document. 
 
 

Tuition Fee Academic year 2012-13 
 

Course of Study  Tuition Fee 
level 

Estimated number 
of entrants for  

2012-13 

All  full-time undergraduate 
courses in the Faculty of 
Professional Studies and the 
Faculty of Health and Human 
Sciences  

£7500 837 
 

Full time undergraduate courses in 
the Faculty of the Arts including 
franchise partners which do not 
require 1-1 tuition 

£7670 520 

Full-time undergraduate courses in 
the Faculty of the Arts which 
require 1-1 tuition:  
 
Musical Theatre 
Popular Music performance and 
Recording 
Music Performance/Composition  

£8200 184 

Foundation Degrees delivered by a 
Franchise partner (the University will 
continue to validate and set the fee 
for this programme) 

£6000 15 

All full-time undergraduates who 
undertake a sandwich year as part 
of their formal course of study will 
be charged 50% of the total fee for 
the year of study 

£3750- £4100 161 
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Part-time fees:  These fees have been set at £7500 for 120 credits on a pro rata 
basis.  Part-time foundation degrees have been set at £7000 on a pro rata basis. 
 
Part Two: Estimated Expenditure on Additional Access and Retention 
Measures 
 
The University is highly committed to supporting access from under-represented 

groups and has demonstrated a successful record of achievement in terms of its 

engagement with students from low participation neighbourhoods and from NS-SEC 

4, 5, 6 and 7. In terms of recruitment from under-represented groups of the ‘young’ 

(under 21 on entry) population, the University has consistently reached its 

benchmarks. West London’s performance in the Low Participation Neighbourhood 

performance indicator has improved in alignment with the increasing benchmark 

whilst recruitment from state schools has consistently been in excess of the 

benchmark. 

In terms of recruitment of under-represented groups of mature students, the 

University has not been able to reach its benchmark targets. Our performance 

indicators for mature students encompass a significant proportion of nursing 

students and therefore the recent reduction in admissions does not manifest itself in 

these. In 2010, despite an increase of 13% in applications for full time undergraduate 

study on HEFCE-funded courses, enrolment of new mature entrants fell by 23%. 

These observations combine to provide a compelling case for focussing outreach 

and support upon the under-represented mature student population. On the 

assumption that household income will provide an adequate proxy of the regional 

neighbourhoods that are under-represented, we would expect the our outreach and 

scholarship initiatives to increase both the number of mature students enrolling at the 

University of West London and the LPN performance indicator that is associated with 

this performance indicator. We will also encourage mature candidates to explore the 

possibility of studying on a part time basis. 

In addition, data held by the University shows that lower numbers of applications for 

our Science based programmes are received from our local Schools and Colleges.   

Nationally, under-represented groups are less likely to apply to study these subjects 

and we have evidence that in previous years, bursaries have helped to retain 

students from under-represented socio-economic groups on our science –based 

programmes.  Therefore, it is vital that we employ a range of outreach initiatives to 

engage this student population in accessing Higher Education and based upon 

logistical reasons this will be targeted at local school and colleges.  

The University has consistently committed a significant proportion of its additional 
fee income on outreach and retention activities.  The overall annual expenditure on 
additional access and retention measures will be £2.4m with £668k dedicated to 
retention measures and £300k on outreach activities.  The inclusion of the National 
Scholarship programme and additional incentives such as fee waivers, leads to an 
overall spend of 30.5% of the additional fee income in the academic year 2012-13.  
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The University will ensure that the additional fee income associated with the 
introduction of the new fee regime will be fully applied to support: 
 

 The National Scholarship Programme 

 Additional activities to protect and widen access 

 Measures to improve progression and enhance the student experience 
 
The table below clearly shows that the Institutional spend on both new and 
continuing students is a significant proportion of the additional fee income.  It also 
demonstrates that the Institution acknowledges a key shift in resource allocation 
from outreach activity to retention initiatives. This also ensures that key benchmarks 
are attained and that students are enabled to progress and receive a range of 
support to enable their continuation.   
 

 
 
The University plans to match-fund the Government contribution of £357,000 for the 
national Scholarship programme and in doing so will double the number of students 
eligible for a scholarship to the value of £3000.  
 
The initiatives outlined in this document provide an overview of the approaches we 
have adopted to enable access; activities which have already led to significant 
improvements in our retention through both progression and completion rates. 
Additional targeted activity is outlined within the document in the following section.  
 
 
Part Three: Additional Access Measures 
 
The University has demonstrated a continued commitment to investment in both 
outreach and retention activities.  As shown in part one of this Access Agreement the 
University will continue to invest over 20% of the additional fee income on initiatives 
which will maintain our outreach programme and continue to improve student 
retention.  Previously, the University has invested equally in outreach and retention 
activities but a higher proportion of additional fee income will be targeted to retention 
initiatives to ensure that progression rates continue to improve within the University’s 
regulatory framework and where possible prevent students incurring additional fees 
from additional years of study. 
 
 

  

NB - Not 
comparable 
to later 
years         

Institutional spend - fee income above the 
basic fee (total students) % AY 2011-12 

AY 2012-
13 

AY 2013-
14 

AY 2014-
15 

AY 2015-
16 

NSP institutional spend 0 4.6 10.0 15.9 16.0 

Fee waivers (non-NSP) 0 1.0 1.1 1.2 1.2 

Bursaries and scholarships (non-NSP) 19.8 12.5 5.6 0.4 0.0 

Outreach 4.3 3.8 3.5 3.7 3.7 

Retention 0 8.6 7.0 7.4 7.5 

Total spend 24.1 30.5 27.2 28.5 28.3 

Page 4 



Outreach Activities 
 
The consistent commitment of the University to reach people from communities 
under-represented in higher education has enabled outreach activities to be 
embedded within discrete subject areas across the University. The University will 
continue to build on this work undertaken with local schools and colleges to offer 
students, from Year 11 through to advanced level study, a range of targeted 
activities.  These include:  
 

 Taster days 

 Workshops and master-classes 

 Progression days and summer schools  

 Student finance and budgeting sessions 

 Support sessions on applying to university and writing your personal 
statement 

 Specialist days in Art and Design (portfolio presentation) 
 
All these activities have been developed to link directly to the aims and objectives of 
GCSE and Advanced level curricula and are actively promoted through our 
Education Liaison Unit in collaboration with Faculty staff. Over the last four years, the 
University Education Liaison team has worked with over 40 different schools and 
colleges across 13 boroughs.  A key initiative to be further developed involves 
engaging current students (young and mature) to act as either Ambassadors and/or 
Mentors relaying their own experiences and providing support to prospective 
candidates considering entering Higher Education. We consider that this initiative will 
be extremely important in engaging mature students.  Initiatives, which have proven 
successful in encouraging and supporting students into HE, will continue. 
 

Collaborative Working 

Previously, the University was the lead institution for the Aimhigher partnership in 
West Central and North London (WECAN) and played a significant role in West 
London Lifelong Learning Network (WL LLN), bringing together a community 
including: 30 schools; sixth form colleges; FE colleges; HE institutions; Local 
Authorities and other agencies across West London. We confirm that from 2011 
onwards, the University of West London is incorporating a pan-London dimension to 
its collaborative activities which will continue to enhance and support our access and 
outreach plans. This collaborative arrangement will further help students to gain 
access to a wide range of higher education opportunities. Furthermore, we are of the 
view that it will support and inform our own Access Agreement, not only by providing 
important contextual data on the patterns of access by different under-represented 
groups across London, but also in sharing of good practice with a particular focus on 
retention initiatives.  
 
 
Retention Activities:  
 
A concerted and managed approach to ensuring progression, retention and 
completion of students has been implemented across the University since 2009. This 
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initiative has led to significant improvements but more targeted work is planned to 
further improve performance on all three measures.  Our data shows that students 
entering from under-represented groups, in particular, students from low participation 
neighbourhoods, show a similar trajectory in continuation patterns as compared with 
the total student population.  However, it is also well recognised that students who 
are well-informed in relation to career prospects and associated links to the 
professions, demonstrate higher levels of progression and attainment.  The key 
initiative which has supported the improvements in completion and continuation rates 
was the change in the University assessment regulatory framework.  This initiative 
gives students the opportunity to monitor their own progression more effectively and 
gain access to a wide range of support, both academic and pastoral, in a timely 
manner.  
 
This Access Agreement outlines the key initiatives we consider to be critical to 
supporting progression and retention and ensuring academic success for students 
entering Higher Education from non-traditional backgrounds at the University of West 
London: 
 
 

 Introduction of a University-wide induction programme to ensure all students  
have a clear understanding of the level and breadth of support they have 
access to within the University Community including: 

- Student support services 
- Learning support services 
- Careers and employment service 
- Volunteering  
- Student mentoring 

 

 The introduction of the One-stop Shop to provides a rapid response service to 
address both pastoral and support needs including finance and funding, 
services for disabled students, counselling and direct links to a GP service.  In 
addition, the team of advisors will have direct links with the academic 
community via personal tutors or year tutors 
 

 Fine-tuning of Programme inductions to make them small-scale subject-based 
events designed so that students can at the earliest opportunity meet with 
other students and the staff who will be teaching them. This enables them to 
gain direct access to information and activities relating directly to their studies 
 

 Continued investment and support for students with a disability. Early 
intervention and the development of Individual learning plans in collaboration 
with the academic programme will continue to ensure timely progression and 
completion  

 

 Strengthening the role of the personal tutor.  A pilot scheme has been 
implemented to determine a mechanism by which to monitor students ‘at risk’ 
of withdrawal. The scheme initially looked at only the academic profile of the 
student but has been developed to provide a more comprehensive profile, 
enabling the personal tutor to monitor and initiate timely referral to support 
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services within the institution.  This scheme has also demonstrated that 
students self-refer more rapidly when they are being monitored.   

 

 Training of programme leaders and personal tutors: the implementation of a 
comprehensive monitoring programme linked across academic and support 
services requires training involving, for example, the range of referrals and 
support mechanisms and the documentation on the student database.  This 
will be implemented through the Learning Development Unit under the 
Director of the Institute for Teaching, Innovation and Learning (INSTIL) during 
the period 2011-13.  Formal evaluation of the scheme will be undertaken and 
reported as part of the OFFA annual agreement monitoring process. 

 

 The introduction of more social events and subject-specific initiatives during 
the first year to encourage socialisation and the development of a ‘cohort 
identity’. With specific focus on the identification of an optimum time within the 
programme to enable participation of all student groups in the social events 
 

 Employability initiatives are wide-spread across the Institution with 
programmes having direct links with employers.  A key initiative which was 
funded by the CETL initiative (2009) was the development of an ‘employability 
podcast ‘in the Psychology programme.  This provides key information by a 
range of employers on the skills and attributes they are looking for in new 
graduates.  The initiative was originally for final year students but has been 
adopted in Psychology at year one to engage students at the earliest 
opportunity in planning for their future careers.  This programme will be 
developed more widely across the University and linked to personal 
development planning schemes (PDP).  In addition, continued work with our 
key stakeholders, the careers and employment service and the continued 
development of career management skills across the curriculum will be 
supported. 
 

 The development of an initiative to engage with ‘care leavers’ who are an 
under-represented group in HE. To date, positive links with local boroughs 
has enabled the University to develop our work with ‘Leaving Care’ teams in 
Ealing and Hounslow. To improve this outreach work the University needs to 
develop a comprehensive plan which includes working with local authorities to 
assist with progression to HE and in identifying care leavers at application 
stage. This will allow the University to provide an enhanced package of advice 
and guidance from pre-entry until enrolment, with an optional pre-enrolment 
welcome session.  In addition the University will work towards gaining the 
Buttle-UK Quality Mark for care leavers.  
 

 The introduction of a monitoring group led by the Pro Vice-Chancellor 
(Academic and Student Services) to enable the sharing of good practice 
between academic staff and to improve both completion and retention rates 
across the University was implemented in 2010 and will continue under this 
new Access Agreement 
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A wide range of activities and initiatives to support improve retention and progression 
(all evidenced) will continue and expanded: 
 

 Development and investment in e-learning resources including e-books, e-
journals and study skills support 

 Investment in flexible study modes of study including Saturday and evening 
delivery 

 Investment in Campus facilities at the Ealing and Brentford sites including the 
further development of social space and learning space for all students  

 Investment in specialist support for students with a disability  
 

 

In addition, our Admissions Policy and Equal Opportunities policies demonstrate our 

continued efforts to extend our reach, develop and deliver appropriate provision, and 

ensure student success are underpinned by policies which set out our commitment 

to equality and diversity.  The University’s Admissions Policy and the Student Equal 

Opportunities Policy have clear principles designed to support education and training 

for all applicants who demonstrate the potential to benefit from the University of West 

London provision.  These principles reflect our commitment to progression from 

further to higher education (both undergraduate and postgraduate), and to 

welcoming applicants from a range of diverse backgrounds.  We work to ensure that 

all our admissions processes and recruitment literature use appropriate language 

and encourage applications from groups under-represented in further and higher 

education.  The Admissions Policy and its associated guidance are mapped against 

the Code of practice for the assurance of academic quality and standards in higher 

education procedures (QAA, 2010). The University’s Admissions Policy and Student 

Equal Opportunities Policy are designed to ensure that applicants possess the abilities 

and aptitudes to complete their studies successfully.   

 
 
Financial Support for Students 
 
The financial support available to students during the academic year 2012/13 is 
clearly dependent upon the year of entry to study.  Two key areas of financial 
support will be discussed: 
 

 National Scholarship Programme – The University of West London  
 

 Fee waivers, bursaries and scholarships for new and continuing students 
 

The University of West London Scholarship Programme 

The key criterion for eligibility for the scholarship programme is students must have a 

family income of £25,000 or less per annum. For the University of West London this 

864 of our full-time undergraduate student population (2009-10) were eligible for a 

bursary with a similar criterion. Based upon our commitment to enabling access to 
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Higher Education for under-represented groups, we have decided to make our 

scholarship available to two specific student populations whom we are concerned 

may be disproportionally affected by the new fee regime: mature students and 

students from low income backgrounds taking science subjects. 

The University of West London will provide Scholarships up to £3000 for one 

academic year to students whose family household income is £25,000 or less per 

annum, who firmly accept our offer of a place before UCAS clearing and who meet 

either of the following two criteria: 

1. Mature entrants (≥25 on entry) from London 

2. Students from local schools and colleges taking degrees in Forensic Science, 

Computing or Engineering 

What we will offer: 

a) £1000 cash bursary to cover travel costs and other living expenses 

b) £500 credit to cover University services including the bookshop account, 

library fees, sustenance in the various restaurants. 

c) £1500 to be spent on student accommodation or, for students studying from 

home, a £1500 fee waiver. 

 
Fee Waivers, Scholarships and bursaries 
 
Fee Waivers: 
 
For students commencing their studies in 2012, the University will award 20 
Scholarships each accounting for 50% fee waiver of the tuition fee for the first year of 
study.  This will be continued annually for all new entrants.  The Scholarships will be 
based within each Academic School and eligibility criteria will be set by each subject 
area.  However, for each subject discipline, the overarching principles will be to 
promote academic excellence and a continued commitment to diversity (with 
applicants being first generation entrants to Higher Education). 
 
Scholarships: 
 
The University continues to work with external organisations committed to similar 
aims and priorities with a particular focus on diversity and academic excellence to 
provide scholarships.  These scholarships which are subject-specific will continue to 
be open to all applicants and detailed information relating to eligibility can be sort 
from the University website www.uwl.ac.uk and will also be included the admission 
package.    
 
Bursaries for continuing students: 
 
Bursaries will continue for all students who commenced their studies prior to 2012.  
The table below outlines both the bursary and tuition fee level dependent upon the 
year of entry to the University.  
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The fees and bursaries outlined in this agreement are specified for a full time 
undergraduate student and apply to all cohorts of students admitted to the University 
with effect from September 2009 paying the full tuition fee and who are eligible for a 
maintenance award, special support grant or equivalent and/or whose residual 
household income has been assessed to a level up to £40,000.   
 

Year of Entry Tuition Fee level Bursary Amount 

2009- 2010 £3375 £530 to FTUG students in 
receipt of maintenance, 
special support grant and 
with a household income 
between £25,001and 
£40,000. 
£1060 to FTUG students 
in receipt of maintenance, 
special support grant and 
with a household income 
below £25,000. 

2010-2011 £3375 £530 to FTUG students in 
receipt of maintenance, 
special support grant and 
with a household income 
between £25,001and 
£40,000. 
£1060 to FTUG students 
in receipt of maintenance, 
special support grant and 
with a household income 
below £25,000. 

2011-2012 £3375 £530 to FTUG students in 
receipt of maintenance, 
special support grant 
and/or with a household 
income below £40,000. 
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Please select 
milestone/target type from 
the drop down menu 

Description (500 characters 
maximum) 

Baseline 
year 

Baseline 
data 

2012-
13 

2013-
14 

2014-
15 

2015-
16 

2016-
17 

Commentary on your 
milestones/targets or textual 
description where numerical 
description is not appropriate 
(500 characters maximium) 

Completion/Non continuation 
(other - please give details in 
the next column)    

Additional training for personal 
tutoring scheme  2011/12  0%  100%  100%  100%  100%  100% 

 All personal tutors will be 
trained on new scheme with 
annual updates 

Care-leavers 
Application for Frank –Buttle Quality 
Kitemark  2011/12             

 New initiative to be developed 
and implemented by 2012/13 

Disabled students 
To approach benchmark over 5 year 
period 2009/10 3.1% 3.1% 4.0% 4.9% 5.8% 6.6%   

Completion/Non continuation 
(other - please give details in 
the next column)    

Full time first degree completion 
rates for Home/EU students - to 
improve continuously 2009/10 25% 23% 21% 19% 17% 15%   

State School (HESA Table 
T1a) 

To maintain representation from state 
schools at above 95% / above b’mark 2009/10 97.8% 95% 95% 95% 95% 95%   

LPN (location adjusted) 
(HESA Table T1a) Maintain position at benchmark 2009/10 9.1% 8.8% 8.8% 8.8% 8.8% 8.8%   

Non continuation: Young 
(HESA Table T3a) 

Non-continuation rates to be lower 
than benchmark. The year here 
refers to the entry cohort of degree 
students; improvement will not be 
invisible until following year. 2008/09 12% 11% 10.7% 10.3% 10% 10%   

Non continuation: Mature 
(HESA Table T3a) 

Non-continuation rates to be lower 
than benchmark. The year here 
refers to the entry cohort of degree 
students; improvement will not be 
invisible until following year. 2008/09 16.9% 15% 14% 13% 12% 12%   

Non continuation: LPN 
(HESA Table T3b) 

To maintain position beneath 
benchmark 2008/09 10.7% 10.6% 10.6% 10.3% 10.0% 10.0%  Remain under benchmark too 

Mature 

To partially recover from anticipated 
drop in demand from mature 
applicants (those aged 21 and 
above) 

2010 
entry 3000 1200 1450 1700 1950 2200 

(this is a drop in demand 
(applications) - not necessarily 
in enrolments 

Part Four – Targets and Milestones 
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Part Five: Monitoring and Evaluation Arrangements 
 
The University’s ‘OFFA Policy, Progress and Monitoring Group’ (OPPMG) will 
continue to meet regularly (a minimum of three times during the academic year), to 
review the delivery and development of outreach activities and to monitor the 
progress of the outlined initiatives in relation to the retention and collaborative 
milestones.  This will include the close monitoring of the impact of the University of 
West London Scholarship programme and fee waiver initiatives against eligibility 
criteria to ensure we are reaching the targeted under-represented groups. The 
OPPMG is made up of the University PVC (Academic and Student Services), a PVC 
Dean, Head of Planning, Finance Manager, Head of the Student Services and 
representatives from the Education Liaison Unit. 
 
Progress towards targets will be monitored against HEFCE/HESA PIs and against 
our internal targets. In all cases, we will aim to maintain or improve on our existing 
performance with respect to the relevant HEFCE widening participation benchmarks.  
The University’s outreach and retention plan aims to maintain and improve 
performance with a particular focus on the number of entrants from low participation 
neighbourhoods and mature students. However, and more importantly, we will 
continue to improve progression and retention rates in order to reach and eventually 
exceed benchmark.    
 
Benchmarking related to progress reporting will be undertaken through the Office of 
the Pro Vice Chancellor (Academic and Student Service) and evaluated by the 
University’s ‘OFFA Policy, Progress and Monitoring Group’ (OPPMG).  Annual 
monitoring and reporting to the Director of OFFA will be coordinated through this 
University group. 
 
Part Six: Provision of Information to Prospective Students: 
 
The University of West London’s Undergraduate Prospectus, published annually, 
provides general information on fees and financial support. However, due to early 
publication of this document, no detailed information on the new fee regime and 
West London Scholarship programme has been included. 
 
Following approval of this Access Agreement, detailed information will be available 
on the University’s website relating to the fee regime and scholarships, in addition to 
clear information for continuing students relating to their fees and bursary awards. A 
‘Frequently Asked Questions’ (FAQ) section has already been developed on the 
website to address issues relating to the new fee regime and this will be updated on 
approval of this Access Agreement.  In conjunction with this, the University has 
presented at a range of events for prospective students providing comprehensive 
information relating to the fee regime and the National Scholarship programme.  
 
In addition, the Admissions’ Team provide the latest information to all students 
holding an offer to ensure they are aware of the all the financial implications and 
financial support opportunities and all information will be publicised on the UCAS 
website. The University of West London also employs a wide range of social network 
outlets to engage current and prospective students and answer questions and 
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queries. The communication team liaises closely with the student support teams to 
ensure all information is accurate. 
 
All late applicants receive this information as part of their joining instructions and 
welcome pack.  All student support services provide advice and guidance to 
prospective students at Open days and Visit days and can be contacted directly by 
email or phone by all prospective students.  Continuing students are informed 
annually about the fee level and the bursary information as part of their re-enrolment 
pack.  However, all prospective and new students are formally contacted by student 
support services 6 months prior to commencement of their new academic year to re-
apply for their loans.  Email reminders are sent regularly to support this message. All 
contact details can be found on the website: www.uwl.ac.uk 
 
New financial information in relation to the new Access Agreement and information 
relating to current fee and bursary details will be provided in the following 
publications: 
 

 Prospectus 

 Induction and Welcome Pack 

 University of West London website 

 Student Services website  

 Student Services funding and fees leaflet 

 Student Services bursary support leaflet 

 Money matters leaflet 

 Student Loan company website 

 UCAS website 
 

 

 

Pro Vice Chancellor 
Professor Kathryn Mitchell  
19th April 2011 
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Table 5 - Milestones and targets

Table 5a - Statistical milestones and targets relating to your applicants, entrants or student body (e.g. HESA, UCAS or internal targets)

Please select milestone/target type from the drop down 

menu

Description (500 characters 

maximum)

Baseline 

year

Baseline 

data 2012-13 2013-14 2014-15 2015-16 2016-17

Commentary on your milestones/targets or textual 

description where numerical description is not appropriate 

(500 characters maximium)

Disabled

To approach benchmark over 5 year 

period 2009/10 0.031 0.031 0.04 0.049 0.058 0.066

Completion/Non continuation (other - please give details in 

the next column)   

Full time first degree completion rates 

for Home/EU students - to improve 

continuously 2009/10 0.25 0.23 0.21 0.19 0.17 0.15

State School (HESA Table T1a)

To maintain representation from state 

schools at above the location-adjusted 

benchmark or above 95% 2009/10 0.978 0.95 0.95 0.95 0.95 0.95 See supporting Information document

Mature

To partially recover from anticipated 

drop in demand from mature 

applicants (those aged 21 and above) 2010 entry 3000 1200 1450 1700 1950 2200

(this is a drop in demand (applications) - not necessarily in 

enrolments

LPN (location adjusted) (HESA Table T1a) Maintain position at benchmark 2009/10 0.091 0.088 0.088 0.088 0.088 0.088

Our performance indicator of 9.1% in 2009/10 represents a peak 

that was achieved after several years of performance under 8%. 

We are a widening participation institution and will continue to 

energetically raise the aspirations of potential students in under-

privileged areas, but we feel it is inadvisable to set targets that 

could be breached by two or three fewer students arriving from 

certain wards. Therefore we are setting our target at the 

benchmark level for 2009/10 to allow for some small degree of 

fluctuation.

Non continuation: Young (HESA Table T3a)

Non-continuation rates to be lower 

than benchmark. The year here refers 

to the entry cohort of degree students; 

improvement will not be visible until 

following year. 2008/09 0.12 0.11 0.107 0.103 0.1 0.1

Non continuation: Mature (HESA Table T3a)

Non-continuation rates to be lower 

than benchmark. The year here refers 

to the entry cohort of degree students; 

improvement will not be visible until 

following year. 2008/09 0.169 0.15 0.14 0.13 0.12 0.12

Non continuation: LPN (HESA Table T3b)

To maintain position beneath 

benchmark 2008/09 0.107 0.106 0.106 0.103 0.1 0.1

In addition to maintaining performance in this measure, we will 

continue to make sure that students from low participation 

neighbourhoods do not have higher non-continuation rates than 

other young full time undergraduates. If our benchmark for this 

measure declines we will also strive to remain beneath it.

Yearly milestones/targets (numeric where possible, however you may 

use text)



Table 5b - Other milestones and targets

Please select milestone/target type from the drop down 

menu

Description (500 characters 

maximum)

Baseline 

year

Baseline 

data 2012-13 2013-14 2014-15 2015-16 2016-17

Commentary on your milestones/targets or textual 

description where numerical description is not appropriate 

(500 characters maximium)

Outreach / WP activity (collaborative - please give details 

in the next column)

|Work with Pan London initiative to 

enhance outreach activity 2011/12

Attend initial meetings to develop strategy and share good 

practice 

Outreach / WP activity (other - please give details in the 

next column)

Increase the number of students 

attending science-based 

masterclasses from local schools and 

colleges 2011/12 20 20 30 30 40 40

Monitor the attendance of students from local education provision 

at science-based masterclasses above annual baseline

Outreach / WP activity (summer schools)

Increase the number of mature 

students attending visit days 2011/12 40 20 30 40 40 50

Monitor the attendance of local mature students at visit days 

above annual baseline

Completion/Non continuation (other - please give details in 

the next column)   Training for personal tutoring 2011/12 0 1 1 1 1 1

All personal tutors will be trained on new scheme with annual 

updates 

Care-leavers Good practice kitemark 2011/12

New initiative to bve developed and application for Frank-Buttle 

Quality kitemark to be undertaken by 2012/13

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach work (including collaborative outreach work where 

appropriate) or other initiatives to illustrate your progress towards increasing access. These should be measurable outcomes

‐

based targets and should 

focus on the number of pupils reached by a particular activity/programme, or number of schools worked with, and what the outcomes were, rather than 

simply recording the nature/number of activities.

Yearly milestones/targets (numeric where possible, however you may 

use text)


